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Press release

GLS in the Czech Republic grows by 20% this year.
Saturday delivery for everyone is setting new market standards.
Prague, 6. October – GLS Czech Republic continues to pursue its ambitious goal of becoming the market leader. This year, parcel volumes are up by 20%. This growth is driven, among other things, by simpler and more convenient services for e-shops and shoppers. Most recently, GLS became the first parcel delivery company in the Czech Republic to introduce Saturday parcel delivery. The company is also successfully supporting Czech online retailers in their international expansion.
· This year's 20% growth in parcel volumes significantly outpaces the overall market
· Following last year's investment of CZK 300 million, GLS will invest half a billion Czech crowns in the development of its network this year
· Its ambition to become the number one parcel delivery company in the Czech Republic remains unchanged
· By introducing Saturday delivery for everyone, nationwide, GLS is raising market standards
· GLS is ready to continue investing in the Czech Republic – not only in growth, but also in customer convenience and service quality
GLS Czech Republic announced plans for rapid expansion a year ago, with the long-term ambition of becoming the leading parcel delivery company on the Czech market.
„Less than two years after the change of ownership, we have grown rapidly. Compared with last year, which was already a record-breaking year, we are growing by a further 20% this year, and we expect growth to accelerate even further as the Christmas peak season approaches,” says Petr Pěcha, Managing Director of GLS Czech Republic, outlining the company's performance over the past year. “We have managed to win over both e-shops and shoppers, showing them that our growth ambitions are serious and that we are committed to delivering on them,” he adds.
Such rapid growth would not have been possible without substantial investment in capacity and network expansion. Over the past two years, GLS has increased its operational capacity in the Czech Republic by approximately 40%. This has also been reflected in higher investment. Last year, GLS invested approximately CZK 300 million in its growth in the Czech Republic, while this year's figure is significantly higher.

“This year, our investment in network development and business growth has reached half a billion Czech crowns. We have significantly expanded our parcel locker network, and we will continue to invest in its expansion. We are performing well both in the domestic market and in supporting the export ambitions of Czech e-shops. Last but not least, we are introducing unique innovations. The latest is the launch of Saturday delivery, available to all e-shops across the entire Czech Republic,” adds Petr Pěcha.
Investment is primarily directed towards strengthening infrastructure and building a network that enables fast and efficient parcel delivery.
GLS Czech Republic grows by 20% this year, supporting e-shops in their international expansion
In terms of parcel volumes, GLS Czech Republic is growing by 20% this year. By comparison, the Czech e-commerce market is expected to increase its revenues by 5% this year.
“We are therefore growing significantly faster than the market, and we intend to maintain this trend,” explains Petr Pěcha.
International deliveries are growing at an even faster pace.
“There are many e-shops in the Czech Republic offering unique products with the potential to succeed across Europe. Until recently, however, many of them were hesitant to expand abroad. We are now seeing a change in attitude, with growing export ambitions across a wide range of product categories. Thanks to our unique network spanning more than 20 European countries, we are a natural partner for businesses looking to expand internationally,” says Petr Pěcha.
Czech e-shops are expanding not only into neighbouring countries, but also into markets such as the Balkans, Spain and the United Kingdom.
Saturday delivery for everyone, all year round
At the beginning of September, GLS became the first parcel carrier to introduce Saturday delivery across the entire Czech Republic.
“This is neither a service limited to selected locations nor a temporary measure designed to help cope with capacity constraints ahead of Christmas. Saturday delivery is permanently available to all e-shops throughout the Czech Republic. We are fundamentally changing the rules of the game. The first few weeks have already shown that demand for this service will be strong,” explains Petr Pěcha.
According to him, GLS's main task now is to demonstrate to e-shops that Saturday is becoming a standard delivery day.
“When a courier collects a parcel on Friday, it will be available in a parcel locker on Saturday – anywhere in the Czech Republic. Until now, only the country's largest online retailer has been able to offer this. Now, every e-shop has access to the same opportunity,” he adds.

For e-shops, Saturday delivery represents an opportunity to stand out from the competition and gain a valuable competitive advantage. GLS will provide Saturday deliveries under its standard terms and conditions, exclusively through its own network of GLS Parcel Lockers, which already numbers more than 2,000 across the Czech Republic.
The GLS Parcel Locker network is currently undergoing rapid expansion. While GLS had only 250 of its own parcel lockers two years ago, it recently launched its 2,000th unit. In total, the company now delivers to approximately 6,500 parcel shops and lockers, giving it one of the most extensive parcel distribution networks in the Czech Republic.
Another 1,000 GLS Parcel Lockers on the way
“Last year, we believed that having 2,000 of our own parcel lockers by this year would meet our clients' needs. It turned out that our ambition was not high enough. We have fulfilled the commitment we made last year. However, demand for new lockers continues to grow, so we will keep expanding the network. In approximately six months, we would like to have at least 3,000 parcel lockers across the Czech Republic,” says Petr Pěcha.
Feedback from households and e-shops is clear: parcel lockers have become by far the most popular option not only for receiving parcels, but also for sending them conveniently.
At the same time, home delivery remains another key priority. GLS is also achieving double-digit growth in this segment. Customers particularly appreciate a unique feature in the GLS mobile app that allows them to track the courier's exact location and know when to expect their delivery. The extensive GLS Parcel Locker network will help maintain a high standard of delivery quality throughout the peak pre-Christmas season, benefiting both e-shops and end customers.
“Cooperation with local municipalities is, of course, essential. We want to ensure that parcel lockers are placed in sensible, easily accessible locations without disrupting public spaces through their positioning or appearance. The vast majority of our lockers are solar-powered, eliminating the need for complex utility infrastructure,” concludes Petr Pěcha, commenting on the selection of suitable locations.
About GLS Group
GLS Group is one of the largest parcel service providers in Europe. Its network spans more than 40 countries and territories across Europe, Canada and the United States. With approximately 115 hubs and more than 1,700 depots, GLS provides businesses with the reach, resilience and local market expertise they can rely on, while delivering the reliability and convenience that millions of customers expect every day. GLS continuously raises the bar in customer experience and operational and commercial excellence. At the same time, it invests in the areas shaping the future of logistics, including out-of-home delivery solutions, parcel lockers and AI-powered operations. From international parcel shipping and fulfilment to freight services, GLS continues to develop the capabilities and partnerships that help its customers grow beyond borders.
In the 2025/26 financial year, GLS achieved record revenue of EUR 6 billion and delivered 977 million parcels.For more information, visit www.gls-group.com.
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