GLS

GIVEAWAY

GLS General Logistics Systems Slovenia, logisticne storitve d.o.o.

1. General Provisions

The following rules govern the organization and participation in the prize draw conducted
by GLS General Logistics Systems Slovenia, Logistics Services Ltd.

The organizer of the prize draw is:

GLS General Logistics Systems Slovenia, logisti¢ne storitve d.o.o.

Cesta v Prod 84, 1260 Ljubljana, Slovenia

Company Registration No.: 1538217000

VAT No.: 74531891

(hereinafter referred to as the “Organizer”).

The prize draw is conducted within the territory of the Republic of Slovenia and runs from 1
June 2026 to 2 August 2026.

All participants entering the prize draw accept these Terms and Conditions, confirm that
they are familiar with them, fully agree to them upon participation, and acknowledge that
they meet all eligibility requirements. The Organizer considers that, by submitting an entry
or participating in any other manner, each participant has expressed their intention to
participate and has accepted all provisions of these Terms and Conditions.

2. Purpose of the Prize Draw

The purpose of the prize draw is to promote the GLS Send a Parcel service, encourage the
use of the posljipaket.si portal, and increase the use of GLS Parcel Lockers.

Advertising and implementation of the prize draw are carried out in accordance with
applicable legislation. The prize draw may also be communicated and promoted through
other social media platforms and websites.

3. Participants
The prize draw is open to all natural persons who have permanent residence in the
Republic of Slovenia.
The following persons are excluded from participation:

e Employees of GLS General Logistics Systems Slovenia;

e Their immediate family members (spouse, cohabiting partner, parents, children);

e Any other individuals directly involved in the organization and execution of the prize

draw.

Each participant may participate only in their own name and, by entering the prize draw,
confirms that all submitted personal data belongs solely to them and that they agree to
these rules.
Participants must be at least 18 years of age.
If a participant or winner is under 18 years of age, they must be represented by a person
over 18 years of age who is legally authorized and/or properly empowered to represent the
minor.

4. Method of Participation
A participant may enter the prize draw by fulfilling all of the following conditions:
4.1.
Between 1 June 2026 and 2 August 2026, send a parcel via the posljipaket.si portal.
4.2.
At the final payment step, enter the discount code:
“NAGRADA"
Each participant may enter multiple times by sending multiple parcels.
Participants bear all costs associated with participation in the prize draw, including but not
limited to:
e Internet access costs;
e Electricity costs;
e Postage and shipping costs.
If the winner is a child who does not possess a valid personal identification document, the
name and surname of the parent or legal guardian must be provided.



5. Rules of Participation
5.1.
The winner expressly agrees that, in connection with the prize draw, the Organizer may
publish their first and last name on the official GLS Slovenia Instagram and Facebook
pages.
5.2.
Participants may not advertise any product or service, use inappropriate language, swear,
or make statements that could be harmful or offensive to any person or institution.
Participants may not publish, submit, or otherwise distribute content containing:

e Advertising or promotion of third-party products or services;
Inappropriate, offensive, vulgar, or indecent language;
Hate speech;
Threats;
Any unlawful, misleading, discriminatory, harmful, or offensive content;
Content that infringes upon the rights, reputation, or dignity of other persons, the
Organizer, or third parties.
The Organizer reserves the right to exclude such participants from the prize draw without
prior notice.

6. Prizes
Prizes will be awarded weekly, every Monday.
During the prize draw period, the following prizes will be awarded through weekly draws:
e Four (4) prizes worth EUR 1,000 each;
e Four (4) prizes worth EUR 350 each.
On the final day of the prize draw, one grand cash prize of EUR 3,000 will be drawn among
all participants who meet the participation requirements.
If incomplete, inaccurate, or false information is provided, the Organizer reserves the right
to reject participation or exclude the participant from the prize draw.
A participant forfeits the right to a prize if the Organizer determines that:
e The participant did not meet the participation requirements;
e The participant violated these rules;
e The participant refuses to fulfill obligations under these Terms and Conditions; or
e The participant fails to fulfill such obligations within the prescribed timeframe.

7. Draw Procedure, Prize Allocation and Winner Notification

Prize draws will be conducted every Monday until the end of the promotional period.

One participant who meets the requirements set out in Article 4 will be randomly selected
from all eligible entries.

The draw will be recorded electronically, and minutes of the draw will be prepared.

The records will be kept at the Organizer's registered office in accordance with these rules.
The results of all draws are final and cannot be appealed.

The draw record shall contain at least:

Date, time, and location of the draw;

Persons present;

Description of the draw procedure;

Selected winners meeting the prize draw requirements.

8. Prize Collection and Publication of Winners
To qualify for a prize, participants must meet the requirements set out in Article 3 and
agree to these Terms and Conditions.
If selected as winners, participants must submit the following information to
marketing@gls-slovenia.com within 48 hours:

e First and last name;

e Street address;

e Postal code and place of residence;

e Telephone number.
The Organizer will deliver or transfer the prize no later than four (4) weeks after the
relevant draw and after receiving all required information.
The winner must provide all requested, accurate, and complete information within the
timeframe and manner prescribed by the Organizer.
If the winner fails to provide the requested information on time or provides incomplete or
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inaccurate information, it shall be deemed that they have declined the prize. In such cases,
the Organizer is not obliged to award the prize, and the prize shall remain unawarded
unless the Organizer decides otherwise.
Prizes cannot be:
e Exchanged for another prize;
e Transferred to another person;
e Redeemed for cash,
unless the prize itself is monetary in nature.
The Organizer reserves the right not to award or to withdraw a prize if:
e The winner does not meet the participation or prize claim requirements;
e The winner fails to provide all required, accurate, and complete information within
the prescribed period;
e There are justified doubts regarding the winner's identity or the authenticity of the
submitted information;
¢ The winner participated in violation of these Terms and Conditions or through
fraudulent, misleading, or otherwise prohibited conduct;
e Awarding the prize would not be possible or would conflict with applicable
legislation.
In all such cases, the Organizer shall be released from any obligations relating to the prize
award.

10. Limitation of Liability
The Organizer accepts no responsibility for:
e The malfunction or unavailability of social media platforms (Instagram, Facebook,
etc.);
¢ The malfunction of the GLS application;
e Any other technical problems related to participation;
¢ Any consequences suffered by participants as a result of participating in the prize
draw or using the prizes.
The Organizer reserves the right to amend these rules where required for technical,
commercial, or public-interest reasons.
Participants will be informed of all changes and updates through announcements published
on the Organizer's website.

11. Notice Regarding the Processing of Personal Data
Data Controller:
General Logistics Systems, logisti¢ne storitve d.o.o.
Cesta v Prod 84, 1000 Ljubljana, Slovenia
Email: marketing@gls-slovenia.com
Data Protection Officer (DPO):
Unija ETL Consulting d.o.o.
Email: dataprotection@gls-slovenia.com
Purpose and Legal Basis for Processing
e The legal basis for processing personal data is the participant's consent pursuant to
Article 6(1)(a) of the EU General Data Protection Regulation (GDPR).
Only persons over 18 years of age may participate and provide valid consent.
Consent may be withdrawn at any time by contacting: dataprotection@gls-
slovenia.com.
¢ Withdrawal of consent does not affect the lawfulness of processing carried out
before its withdrawal.

Categories of Personal Data

The Organizer processes the following personal data:
First and last name;

Telephone number;

Address;

[ ]
[ ]
[ ]
e Email address.



Recipients of Personal Data
Personal data is processed by:
e The Controller's Marketing Department.
Personal data will not be disclosed to third parties except where necessary for
administering the prize draw (e.g., delivery of prizes) or where required by law.

Data Retention Period

Data processed for the administration of the prize draw will be deleted after the prize draw
concludes.

Data relating to winners and awarded prizes will be retained for 10 years after the
conclusion of the prize draw, in accordance with applicable legal requirements.

Rights of the Data Subject
Participants have the following rights under applicable legislation:
e Right of access to personal data;
Right to rectification of inaccurate data;
Right to erasure ("right to be forgotten");
Right to restriction of processing;
Right to data portability;
Right to object to processing;
Right to withdraw consent (where applicable);
Right to lodge a complaint with the Information Commissioner of the Republic of
Slovenia:
Information Commissioner of the Republic of Slovenia
Dunajska cesta 22
1000 Ljubljana, Slovenia
Email: gp.ip@ip-rs.si
Requests may be submitted:
e In writing to the Controller's address; or
e By email to: dataprotection@gls-slovenia.com
Direct Marketing
If an individual consents to receiving marketing communications:
e Their data may be used to inform them about offers and new services;
¢ Consent may be withdrawn at any time, in writing or by email;
e Withdrawal does not affect the lawfulness of processing carried out prior to
withdrawal.

Obligation to Provide Data
Providing personal data is voluntary; however, participation in the prize draw and the
awarding of prizes are not possible without such data.

11. Documentation
The Organizer shall retain the following documentation:
e Documentation relating to the organization and implementation of the prize draw,
including these Rules, for three (3) years at the Organizer's premises;
¢ Documentation relating to winners (personal data notices, tax documentation) in
accordance with applicable tax and accounting legislation.
Following the expiration of the relevant retention periods, the Organizer shall destroy the
documentation in accordance with its internal policies.

12. Access to the Prize Draw Rules
The prize draw rules are available at:
https://gls-group.eu/Sl/sl/o-gls/obvestila/

13. Miscellaneous Provisions

The Organizer is not responsible for late, incomplete, or incorrect submissions.

The Organizer's decisions regarding all matters connected with the prize draw and these
Rules are final and binding upon all participants.

In the event of any dispute or ambiguity, these Rules shall prevail over any other published
materials, whether printed, electronic, or otherwise.

The authentic interpretation of these Rules shall be determined exclusively by the
Organizer.
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The Organizer reserves the right to amend these Rules where required for legal, technical,
or commercial reasons.

Participants will be informed of any amendments through announcements published on the
GLS Slovenia Facebook or Instagram pages, where the prize draw rules are posted.

Any disputes arising from the prize draw that cannot be resolved amicably shall fall under
the jurisdiction of the courts of Ljubljana.

These Rules enter into force on the date of their adoption.

Ljubljana, 1 June 2026
GLS



